
Modification and Cancellation 

No order can be modified or canceled without the consent of Artopex. 

A)   Specials products, products requiring customers own material (COM) and fabric upholstered products which are already in production 
cannot be modified or canceled under any circumstances. 

B) Modification and Cancellation: 

Within 48 hours of receipt of the order 
acknowledgement 48 hours after receipt of the order acknowledgement

• No charges

• A minimum charge of $150 net is applicable.

•  Fees equivalent up to 25% of the product list price being processed.

•  A new shipping date will be issued for the modified products. In the event 
of multiple deliveries, freight charges will apply for each delivery according 
to the usual agreements.

C) Shipping address modification: After 48 hours, administrative charges may apply.
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