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C.O.M. FABRIC PROCEDURE 
 

Before placing an order, please contact your Customer Experience Agent to find out if the fabric has already been 
tested. 

        

Fabric has been tested and 
approved. 

 

Fabric has never been tested. 

 
Fabric has been tested and is 

not approved. 
    

Order can be placed       

    

Any C.O.M. fabric must be sent 
Prepaid and Duty Free to: 

 
Artopex 

Attn: Your Customer Experience Agent 

800 rue Vadnais 
Granby, QC, Canada 

J2J 1A7 
 

***Please include your PO or order 
number on the packing slip and 
send tracking number to your 

Customer Experience Agent*** 
 

 Please have a 12’’ x 12’’ sample 
sent to your Customer Experience 

Agent at the following address: 
Artopex 

Attn: Your Customer Experience Agent 

800 rue Vadnais 
Granby, QC, Canada 

J2J 1A7 
 

***Please specify if fabric is for 
seating or panels*** 

Your Customer Experience Agent 
will contact you with testing results 

as soon as available. 

 

Another fabric will need to 
be selected. 

  

  

  

  

     

     

     

     

     

     

     

     

            

The sender must supply the 
certificate of origin and the invoice 
indicating the value of the shipment 

or else the fabric could be held at 
customs. 

 Fabric is 
approved. 

 Fabric is not 
approved. 

    

      

          

 
The order can 

be placed. 
Please follow 
the procedure 

on the left. 

 

Another fabric 
will need to be 

selected. 

    

      

        

The sender must use their own 
customs broker to clear the 

shipment. 
If assistance with a customs broker 

is needed, please contact your 
Customer Experience Agent. 

Please note that any fee(s) related 
to customs clearance will be added 

to your order or charged to your 
company. 

      

      

      

         

         

         

         

         

         

  

IMPORTANT: The order will not be acknowledged until Artopex receives the C.O.M. fabric. 

 


